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Title 1 GENERAL ADMINISTRATION AND OPERJfl\TIONS
Chapter 1 - General Provisions |

1.01.010 Definitions. : !

The following words and phrases, whenever used in this code or the ordinances of the Public Utilities
District of River Pines, California, shall be construed as defined in this section, Jnless from the context
a different meaning is intended or unless a different meaning is specifically defined and more

particularly directed to the use of such words or phrases: i

A

—zem

prTo=zr

T.

. “Preceding” and “following” mean next before and next after, respectively.

“Board of Directors” means the District Board of Directors of the River Rines Public Utilities
District. “All its members” or “all Board of Directors members” means the total number of
Board of Directors members holding office. :
“County” means the county of Amador.
“District” means the River Pines Public Utilities District, or the area within the territorial limits
of the River Pines Public Utilities District, Califorﬁgia, and such territory outside of the District
over which the District has jurisdiction or contro| by virtue of any constitutional or statutory
provision. |
“District Manager” is that person charged with the day-to-day management and operations of
the District, and whose duties are more fully des&:ribed in Chapter 1.03 DISTRICT GENERAL
MANAGER. . | ,
“Law” denotes applicable federal law, the Constitution and statutes of tllpe State of California,
the ordinances of the District of River Pines, and,} when appropriate, any!and all rules and
regulations which may be promulgated thereunder. |

“May” is permissive. ' ‘

“Month” means a calendar month. 1 \

“Must” and “shall” are each mandatory. .

“Oath” includes an affirmation or declaration in all cases in which, by Iav&, an affirmation may
be substituted for an oath, and in such cases the words “swear” and "swpm” shall be
equivalent to the words “affirm” and “affirmed”. i

“Owner” applied to a building or land includes any part owner, joint owner, tenant in common,
joint tenant, tenant by the entirety of the whole or a part of such building or land.

“Person” includes a natural person, joint venture, joint stock company, pFrtnership, association
club, company, corporation, business, trust, organization, or the manager, lessee, agent,
servant, officer or employee of any of them. ‘
“Personal property” includes money, goods, chattels, things in action and evidences of debt.

’

“Property” includes real and personal property.

“Real property” includes lands, tenements and hereditary entitlements.
“State” means the State of California. ‘_ |
“Street” includes all streets, highways, avenues, lanes, alleys, courts, places, squares, curbs or
other public ways in this District which have been or may hereafter be deficated and open to
public use, or such other public property so designated in any law of this state.

“Tenant” and “occupant” applied to a building or land include any person who occupies the
whole or a part of such building or land, whether alone or with others. |

“Written” includes printed, typewritten, mimeographed, or otherwise reproduced in
permanent visible form. 1

“Year” means a calendar year.




1.01.020 Interpretation of Language. \

All words and phrases shall be construed according to t:he common and apprO\}|ed usage of the
language, but technical words and phrases and such others as may have acquired a peculiar and
appropriate meaning in the law shall be construed and junderstood acéording tT such peculiar and
appropriate meaning. | |

1.01.030 Computation of Time. |
Except when otherwise provided, the time within which an act is required to be done shall be

computed by excluding the first day and including the last day, unless the last day is Sunday or a
holiday, in which case it shall also be excluded. ‘

. |
1.01.040 References to Certain Officers, etc., apply to Amador Local Health District.
A. Wherever in this code or any district ordinance, resolption, order or law, the terms “housing
department”, “board of health’, “health officer” or simiifar names are used designating the enforcing
authority of any such ordinance, resolution, order or Iav{y relating to public health and sanitation in the
District, the designations “housing department”, “board of health’, “health ofﬁjer” or similar titles shall
apply also to and include the Amador local health district and its duly appointed officers and
employees. :
B. None of the provisions of this section shall be construed as limiting, subtractihg from or releasing
the police department of the district or any other department or officer of this [Pistrict from the
performance of his duties in the enforcement of the laws, orders and ordinances mentioned in this
section, the provisions of this section being permissive. | ‘ i

1.01.050 Date of District Election.

The election heretofore held is consolidated with the sta{tewide general election to be held on the first

Tuesday after the first Monday in November of each eve@n—numbered year, pursﬂ]:ant to Government
Code §36503.5. i

1.01.060 Regular Meetings — Day and Time. !
Regular meetings of the District Board of Directors shall be held on the second Wednesday of each
month at 7 p.m. In case the meeting day falls upon a legal holiday, then the regdlar meeting which
otherwise would have occurred on that day shall be held on the first business day thereafter at the
hour of seven p.m. In case the regular meeting falls on Christmas Eve or New YeEr’s Eve, then the
regular meeting which otherwise would have occurred on that day shall be held :

day thereafter at the hour of seven p.m. ] . : 5
1.01.070 Meeting Place. j ‘
All regular meetings of the Board of Directors shall be he[d in the Community Haf‘[[, district Offices, River
Pines, California, or at such other place as the Board of Directors may deem appropriate, subject to
notice requirements as provided by law. If by reason of fire, flood, earthquake of other emergency, it
is unsafe to meet in the place so designated, the meetingfs may be held for the duration of the
emergency at such place as is designated by the Chairman. |

n the first business

i
1.01.080 Meetings to be Public. '
All meetings of the Board of Directors shall be open to the public.




1.01.090 Quiorum. %

‘A majority of all members elected to the Board of Directors shall constitute a quorum at any regular or
special meeting of the Board of Directors. Unless othefwise required by law, aisimp]e majority of the
members present may take action or adopt ordinances| or resolutions. |

1.01.100 Presiding Officer — Chairman — Vice Chairman. |

The presiding officer of the Board of Directors shall be the Chairman who shall ibe elected by the Board

of Directors annually at the first regular meeting after t:he canvass of votes don}e in conjunction with

the statewide general election in even-numbered year§. In years where there is no general statewide
election, the chairman shall be elected at the first reguffar meeting in December. At the time of the
election of the Chairman, one of the members of the Board of Directors shall bl—:- chosen as Vice

Chairman. If the Chairman is absent or unable to act, the Vice Chairman shall skrve until the Chairman

returns or is able to act. The Chairman shall preserve strict order and decorum at all regular and

special meetings of the Board of Directors. He shall state every question cominLg before the Board of

Directors, call for the vote, announce the decision of thie Board of Directors on {all subjects and decide

all questions of order, subject, however, to an appeal to the Board of Directors, in which event a

majority vote of the Board of Directors shall govern and] conclusively determine‘\ such question of order.

He shall sign all ordinances adopted by the Board of Directors during his presence. In the event of the
absence of the Chairman, the Vice Chairman shall sign ordinances as then adopt‘:ed.

' !

1.01.110 Call to Order — Temporary Chairman. | ‘ |

The Chairman, or in his/her absence the Vice Chairman, Eshall take the chair at the hour appointed for

the meeting, and shall immediately call the Board of Directors to order. In the absence of the

Chairman or Vice Chairman, the District Clerk, or the acting District Clerk shall call the Board of
Directors to order whereupon the members of the Board of Directors present sﬁall elect a temporary
Chairperson. Upon the arrival of the Chairman or Vice Chairman, the temporary Chairperson shall

immediately relinquish the chair upon the conclusion of ;the business immediatﬁily before the Board of
Directors. ‘

1.01.120 Order of Business — Assembly of Officers.

At the hour set by this chapter or other ordinance on the day of each regular meeting, the members of
the Board of Directors, the District Clerk, District Manager and District’siattornexl shall take their
regular stations in the Board of Directors chambers and the business of the Board of Directors shall be
taken up for consideration and disposition in the following order, except that with the majority consent
of the Board of Directors, matters may be taken out of order and that the order 6f business set forth in

this section may be changed from time to time by the adoption of an ordinance vy the District Board of
Directors: i

A. Roll call;

Pledge of allegiance;
Presentation; | .
Consent calendar (Reading, comments by the public, Board of Directors action)’
Public hearings; '
Communications; ‘

1. Claims filed against the District of River Pines, |

2. Reports: boards/commissions/task forces/committees,
3. Appointment;

mmonw




G. Regular calendar; |
H.. Ordinances;
l. Comments by the public on non-agenda items; |
J. Comments by District Board of Directors memb%zrs on non-agenda items;
K. Closed session;

L. Adjournment.

1.01.130 Addressing the Board of Directors. | |

A. any interested person may, subject to the rules of procedure adopted hereunder, speak on any item
coming before the Board of Directors. It shall not be required that persons wishing to speak give prior
written notice, but priority shall be given to those who bave so notified the Disﬂrict Clerk in advance.

B. After a motion is made and seconded, no person shaﬁl address the District Bo’@rd of Directors
without first securing permission of the Board of Directtbrs to do so.

C. Remarks by the public shall be made only from the pc?dium. Speakers shall first give their names and
addresses for the record and no one shall be permitted to enter into any discus#ion without permission
of the presiding officer. Z

1.01.140 Decorum. |
A. Board of Directors. While the Board of Directors is inisession, the members must preserve order
and decorum, and a member shall neither, by conversat:ion or otherwise delay or interrupt the
proceedings or the peace of the Board of Directors nor disturb any member whiile speaking or refuse to
obey the orders of the Board of Directors or its presiding officer, except as otherwise provided by this
chapter. Any member who, after warning by the Chair repeatedly violates these rules may be ejected
for the remainder of the meeting by two-thirds vote of the Board of Directors.
B. Other Persons. Any person making personal, impertidlent or slanderous rema‘rks or who becomes
boisterous during the Board of Directors meeting shall be forthwith, by the pres|ding office, barred
from further audience at the meeting before the Board of Directors, unless pernﬁission to continue is
granted by a majority vote of the Board of Directors. | |

i
|
|
|

1.01.150 Preparation of Agendas.
A. Consistent with the provisions of the Ralph M. Brown act (Government Code Section 54950 et seq.),

the agenda for Board of Directors meeting shall be prepared by the District Man ger and distributed by
the District Clerk. 1

B. Matters may be placed on the agenda for consideration by the District Board of Directors by request
of: : |

1. Any member of the District Board of Directors; |
2. The District Manager; \
3. The District Clerk;

4. The District’s attorney.

honored, subject to the District Manager’s discretion as to the preparation of accompanying staff
reports. !

C. any reasonable request by any person named in this section to place a matter ;on the agenda shall be

1.01.160 Closed Sessions — Confidentiality.

A. No officer, employee or agent of the District shall, withbut proper authorizatio:h, divulge confidential
information received by such person as part of his or her official duties during any closed session of the

4



District Board of Directors authorized under the Ralph M Brown Act (Govern ment Code Section 54950
et seq.) as it now exists or may later be modified.
B. such confidential information may include but is not limited to matﬁers mvolwng pending litigation,
property acquisition, labor negotiations, personnel ma‘dters or other information, the disclosure of
which would reasonably be likely to prejudice the goodlfalth conduct of district business, constitute an
unwarranted invasion of privacy, or place the District at an unfair dlsadvantage| in negotiations.
C. For purposes of this section, “proper authorization” means:

1. In matters of personal privacy, a waiver by the mdwldual enjoymg such rlght of privacy;

2. The order or subpoena of a court of competent Jurisdiction; |

3. Authorization by the District Board of Directors as a body; : ‘

4. Conclusion or finalization of the matter or subjett involved, as determln\ed by the District Board

of Directors. '

D. Nothing in this chapter shall be deemed a waiver of d‘ny other confrdentlal privilege for any
information established elsewhere by statute or case law

1.01.170 Basis of Personnel System.
Pursuant to the Meyers-Milias-Brown Act of the State of California, the District Manager is instructed
and authorized to prepare and present to the District Board of Directors for its gonsideration and
adoption a comprehensive system of personnel admlnlstratlon
Chapter 1.03 — District General Manager |

1.03.010 General Provisions and Duties.
A. The Generai Manager shall be the administrative head of the District under the dlrectron and control
of the Board of Directors, except as otherwise provided herein. The Generai Manager sha[l have
authority over all employees of the District, and all noncontract and profess:onail emp[oyees
B. The General Manager shall be responsible for the efficient administration of aH District affairs. -
addition to these general powers, it shall be the duty of the General Manager to:
1. Enforcement of all laws and ordinances of the District; ‘
2 Exerc;se control over, order and give direction to: ‘employees, and to grve d:rectlon to
contracted and professional employees when under his direction;
3. Effect such administrative reorganization, position or practices as may be indicated in the
interests of effective, efficient and economic conduct of District;,
4, Super\nse day-to day operations of District; ‘
5. Recommend to the Board of Directors for adoptlon such measures policies, resolution and
ordmances as deemed necessary; i
6. To keep Board fully advised as to District f‘nanc:al condition and needs;
7. Oversee purchase of all supplies for District. No expenditures shall be suhmrtted to-Board
except on recommendation of General Manager; !
8. Investigate and report to Board any complaint made to District; unless Board delegated by
Board to-other person or entity; ‘
9. Prepare, cause to be prepared, all notices and agendas of Board meetmgs
10. Attend and take part in Board discussions. ‘

1.03.020 Limitations. o |

Nothing in this code shall be constituted as a limitation on the power or authont;} of the Board of
Directors to enter into any supplemental agreement with the General Manager dblmeatmg additional
terms and conditions of employment not inconsistent wrth terms of this code. Further Board may

5 ? 1
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revise “Job Description” of position to include requiren{ents, terms, and conditfons not inconsistent
with terms of this code. | ‘

1.03.030 Staff Vacancies. | l |

The General Manager shall select and recommend to tﬁe Board of Directors for appointment or hiring,
qualified individuals to fill staff vacancies. General Manjager is responsible to see that all staff is
evaluated at least annually. General Manager may mal{e recommendations to Board of Directors that
disciplinary action be taken against District employees. ‘ ; |
1.03.040 salary and Expense Reimbursement. ! : |
The General Manager shall be reimbursed for all actual kxpenses incurred in th{e performance of his
job. The salary and benefits for the General Manager sﬁall be established by the Board of Directors
and reviewed annually independently of negotiations w!th other employees. ‘

: -
- _See piadsd Auended

Chapter 1.05 - Utility Payment Procedures QQQ gt & QQ 8!{(& WS ~201/-00/

A. Payment. All bills for the services enumerated in this chapter are due and payable upon receipt €

thereof, at the office of t District, Community (Town) Hall, River Pines, Califorpia, or at the location
of the outside billing and b kkeeping service, if one is retained by the District, and become delinquent
twenty (20) ‘days after the postmark date of the bill. Thé District may ptovide tilat charges for any
utility services be collected together and that all charges? shall be billéd upon th : same bill and
collected as'one item. [Government Code §54345 and Public Utilitjés Code §12810). If all or part of a
bill is not paid, the District may discontinue any and all stlervice for which the bill is rendered.
[Government Code §54346]. | : ‘

B. Delinquency. The District shall send nhotice of delinquent gills, and if all delin%uent charges for
service are not paid within ten (10) days after the postmark/date of this notice, tten the District may
discontinue all service furnished to the customer by the Bistrict. Prior to any discontinuance of service
furnished to the customer by the District, the'‘custom .{hal] be given the opportunity to be heard as to
any adjustment of any bill. The hearing shall be\hel before the Director of Finance, his designee or in
the absence of this position, the Board. In the eveht of a discontinuance of serviLe, as provided in this

subsection, the District may require as a conditién recedent to the resdmption of service that the
customer pay: f

1.05.010 Bill Payment and Delinquency.

1. The amount of the delinquent bill; | :
2. The cost to the District of discon nuing and resuming service; and
3. Adeposit in an amount not ex eding the estimated amount of charges for two (2) months

service. |

The Director of Finance or in the absence of this position, the Board may negotia;e a one-time

repayment schedule (amortizatjon) for up to six (6) months within any twelve (12) month period when

in the opinion of the Director ¢f Finance or the Board the customer can demonsttate financial hardship

due to the recent loss of employment or other hardship condition. !

C. Closing Bills. Closing bill§ are due and payable on the date which service is disf:ontinued.

D. Late Charges. Delinquent bills shall be assessed a late charge at g rate of 10% and 1.5% per month

interest for accounts delir/?quent beyond one (1) month. [Public Utilities Code §1i!811]. The late

charge may be waived by the Director of Finance or in the absence of this positiorlw, the Board or the

General Manager, when considered to be in the best interest of the District and when a customer can
6



present evidence of financial hardship or convincing information that timely payment could not have
been reasonable expected. |

E. Absence of a Director of Finance and/or Public Workfs Director. In the absen}ce of a Director of
Finance and/or Public Works Director being employed By the District the authority and responsibilities
assigned these positions, as provided in this subsection; shall be divide?d betweén the Board, the
General Manager or designee, the Chief Plant Operator| and the outside billing and bookkeeping
service, if such a service is retained by the District as set forth by resolution of the Board.

1.05.020 Appilication for'Service or Discontinuance of Service. : i
On provided forms, all applications for service must be completed, igned and .{ubmitted by the
property owner along with the Grant Deed for the proplérty to be serviced, the Service connection fee
as set by the District’s Rate Schedule, and any appiicablé deposit/to the Director of Finance or in the
absence of this position, to the\General Manager or outside billj g and bookkeeping service, if one is
retained by the District, before asnew service may comrr:rence. On provided forms, all applications for
discontinuance of service must be ompleted, signed an!d submitted by the property owner to the
Director of Finance or in the absenc\g\of such a position, to the General Manager or outside billing and
bookkeeping service, if one is retained by the District, biefs;f'e a service may be discontinued and a final
billing statement issued for the account. The Director of Finance or in the absence of this position, the
General Manager shall issue all orders fE{ services, chariges or discontimuances.%

1.05.021 Deposits, Establishment, and Re}gstablish ent of Credit. I
Each applicant for service will be required to estalflish cﬁedit with the District, which may be
considered established under one of the foﬁ‘c\;w/ipg conditions: ; '
1. Applicant can provide credit referencz acceptab%le to the District. |
2. Appi.icant has been a water and /ort? égewater Qustomer of the District ror the last twelve (12)
consecutive months with no disconf nuance of service for nonpayment of service billing, and

have not received more than two (2) noti&\es of service termination duririlg that twelve (12)

month period, or F \ .
3. Applicant makes a cash deposit/to secure pa\}meri\t of service bills as set i}'x the District’s Rate
Schedule. %o

A customer’s deposit may be creditéd to their account wiﬂthe account remains cquent after on (1) year.
If the customer requests discontinGiance of service, the Ij{istrict will refund the déposit or the balance
remaining which is in excess of uapaid service fees and biﬂvls for service; provided the customer has no
other delinquent accounts wit?’the District. The decision 't‘o require a deposit and furnish service shall
be based upon the credit worthiness of the applicant as determined by the District. The District may
use all or a portion of the deposit to pay any outstanding sérvice fees, utility bill and penalties thereon
as well as District costs of collection of outstanding fees, bill \vt;harges, and penalties to apply to the
closing bill at the time seg\'}ice is terminated. If the Distriét uses all of a part of the deposit, an
additional amount adeqfdate to maintain the deposit, not to ei‘c\eed the estimate@d amount of charges
for two (2) months service, shall be a condition of continued ser?‘xiac:e. [Government Code §60375.5 and
Public Utilities Code §16481.6]. A customer whose service has been disc;ontinue&li for failure to pay bills
presented to them by the District shall be required, befode service i§"-(esumed, to| reestablish credit by
paying said delinquent bills, to make a cash deposit as set by the Distr‘igtfs Rate Séhedule, and to make

} |
all payments to the District in the form of cash or money order for six (6) months|



|
1.05.022 Amortization. | : =
Upon Board review and approval, by motion, an accourlt may be amoriized ove:r six (6) months with in
any twelve (12) month period. The customer must complete, sign, and submit a provided Amortization
Agreement to the District. To remain in compliance wi'q'h an amortization agreément, the account must
also be kept current as charges accrue in each subsequent billing period. [Govérnment Code §60372(c)
and Public Utilities Code §16482(c)]. If a customer fails ‘Fto comply withian amortization agreement, the
District shall give notice to the customer at least 48 hours prior to termination of the conditions the
customer is required to meet to avoid termination, but :this notice does not entitle the customer to

further investigation by the District. [Government Code §60373(d) and Public l}tilities Code
§16482.1(e)]. 3 ‘ -

!

! |
1.05.030 Connections in General. | ‘

No person except a duly authorized employee of the Dis!,trict shall make any wa#er, electrical or sewer
service connection to the District supply lines. Water and se er tapping includes bringing the supply
lines to a point six (6) inches ihside the property line. Electrical connection incluides the service drop
and necessary meter. On all new and reconstructed buildi gs where water, semter and electrical
connections are involved, the equipment and equipment/locations must be approved by the inspecting
authority. A service charge will b& billed to the custo ner when trouble'calls involve customer caused
service interruptions. All costs of Water tapping and/sewer connection|shall be borne by the applicant
for service connections and shall be harged at actyal cd:st to the District. Howé[ver, a flat rate may be
established by the provisions of Secti |

1.05.040 Connection Charges. 1
The Public Works Director or in the absence/6f this positjon, the Chief Plant Operator, may with the
approval of the Director of Finance or in the absence of this position, the Board, establish or change
rates charged for water and sewer conngctians based on the average cost to the District for such

connections made within the preceding six (6) month period.

1.05.050 Reétriction or Interruption/ . !
The District reserves the right to linit the amount of water supplied to any customer or to different
parts of the District should it appgar necessary to sp do, and shall not be liable fclr temporary

discontinuance of any service or damages caused as a re$u|t of discontinuance of any service while
making repairs or replacemen ‘
1.05.051 Fraud or Abuse.

Service may be discontinued without notice, if necessaky 'to protect the District of the District system
against fraud or abuse. ‘

1.05.060 Right of Access 1

Authorized employees of the District shall have the right of access to any} premisés receiving any

service from the District at reasonable hours for the purpb es of inspection, repair or replacement of
. . . / | !
District equipment, or'to read a meter. | |
i

/
1.05.070 Pipe and Facility Maintenance. |
The property owner or occupant of premises where Distri‘ict sexvice are supplied shall keep all service
pipes, valves, connections or other facilities used in connection with such supply in good repair at all

times, and the District shall not be liable for damage sustained by reason of such lener or occupant
neglect. 1 i

.
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1.05.080 Alternative Collection. 1 J

The Board may provide for the collection of rate chargd‘s, fees, penalties, or other charges in any lawful
manner and may provide for collection by action at Iawi, and all remedies for the collection and
enforcement thereof are cumulative and may be pursued alternatively or consecutively as the Board
determines by resolution. [Public Utilities Code §1281:IJI.1]. The District may elc%zct to place alienon a
property with delinquent charges. [Public Utilities Code §12811and Health]. The District may elect to
use the procedure set forth to utilize the Amador Counqu secured property tax rollg'to collect
delinquent water and sewer charges, penalties, and inté:zrest, along with administrative expenses

associated with such collection method. [Water Code §55501.1 and Health & Safety Code §6520.10
and §6520.11]. \ |

| |
1.05.090 Utility Charges a¥e Responsibility of Real Property Owner. |
All utility service and usage charges will be the responsﬁ)iiity of the realproperty owner (property
owner of record). All billing statements, notices and otﬂer service acgount documents will be mailed to
the property owner of record for services supplied by the District. [Public Utilitiles Code §1281131 and
§16469(b)]. If any tenant is permitted to receive biIIingrLtatemen s by the District, it in no way releases
or relieves the property owner fro liability for any unpaid chapges, fees, and p%enalties. If unpaid
charges exist, the District will not aI}Uw utility service to %said operty until such]time as all delinquent
charges, fees, and penalties are paid. \ i ‘

\
1.05.100 Charges for Facility Standby Accounts. |
In order to provide for future development of undeveloged parcels a “Standby Fee” shall be assessed
on all parcels within the District boundarié§ to which water is made available for any purpose by the
District pursuant to the District Rate Schedf}{e. |
1.05.101 Charges for Voluntary Lock Off wEeRuits: L '
The costs of utility services are to be shared as\equitablylas possible among the District’s utility
customers. District services are ready upon deﬁg nd 24 hours every day to meet customers’ potential
needs, which place consistent financial demand \on the bistrict’s systems. Base service rate bills
reflect, among other things, the overhead required to keep utility services in place, regardless of
whether a particular customer uses the servi duting ar{y billing period. In ord;r to contribute to the
sustainability of the water and sewer systems, but 0 alsq} provide relief to a customer with special
circumstances, a monthly fee of $35.00 willbe estab"ﬂishe@d for those parcels that‘have a water and/or
sewer connection, but have no use due to/the structure Qn the property receiving service sustaining
damage which makes it uninhabitable/ugable or is corﬁpl[etely destroyed. The property owner of
record must make a written request toAhe Board for tH;,_e transfer of their accoun,& from an active
account to a “Voluntary Lock Off” account. If the prope’tﬁy qualifies and the Boaﬂd approves, by
motion, the customer’s meter will be locked off and the gccount placed on Voluntary Lock Off account
status. Upon written request of tHe property owner of rqf'*t;ord to transfer the account to active status,
the account will be charged t;? econnection fee set by the District’s Rate Schedule, the meter

returned to service and all ratg’s set in the District’s Rate Schedule applied to the account in

subsequent billings. The Boafd may, by resolution, adjusﬁ th"'e Voluntary Lock Off]fee when it is in the
best interest of the District %d financial demands on the system require it. |

\
1.05.102 Enforcement of District Rules and Procedures. | : ‘

The District and its authorized personnel shall enforce theLproviE;\i‘ons of the DistriT:t Rules, Procedures,
General Administration and Operations and for such purpose may.use every lawful means at its
disposal in so doing, including termination of services to tTue propei‘ty of any custdmer for failure to
comply with any rule, policy, or procedure of the District. iThe collectian and enfo‘{rcement of rates,

2 | |

|
|



charges, fees, special taxes, assessments, and penalties
pursued alternatively, consecutively, or simultaneously.

Chapter 2 - Water System

Article 1 - General Provisions

2.01.010 Setting of Rates.

The schedule of water rates will be those established an

d
from time to time in accordance of law. '

2.010.020 Rates Outside the\District.
The District will not normally serve water outside the Dist

authorized by the Board, the rate shall be one hundred-fifty (150) %

District limits.
2.01.030 Rates by Contract.

In cases not provided for by this cha psr, the rate may b
the Director of Finance or in the absence“pfthis position
the absence of this position, the Chief Plaﬁ{\t Operator on
involved. If such rates cannot be agreed upon by the
Director, the Board shall fix and determine ‘r}:;;Oper rates,

al

2.01.040 Commencement and End of Charge%.

Water charges shall in all cases commence to é‘:g

water meter, at rates determined by the District’s Rate S

date until the following last day of the billing er"ﬂn\?d, asn
\

N

2.01.050 Métered Service.

\

i
District boundaries covered by the f lowing conditio
1. All new property annexations to the Df‘sjri
2.
service is requested; \
3. When a parcel is split, water services to al‘-\
4. All parcels at which a single-family dwellinL
or a nonresidential use;
5. All parcels where off-site improvements ar
6. When any water customer requests wateﬂE
2. Metered water service/shall be installed on all existin
Public Works Director/or in the absence of this positi
installation of meteréd water service to be in the best
3. Meters on existing commercial and industrial water s

section shall be installed by the District at the Distrjct‘é
and those covered in subsection A on this section sha!
for by the property owner. |

2.01.060 Billing Adjustments.

When it is found that any charges for water service, connection fees, installation

etc., have been incorrectly billed or that no billing has ocd;
10 |

Meters will be required on all new re idential, commercial, and industrial w
ns:

‘e fﬁk\eq uired;

| . N\ |
ervices not covered und

urred, the District has t

and interest are cumulartive and may be

g
7

adopted by the Districyﬁérd of Directors

rict limits. In

ses where it is
for service inside the

ose cat
the rate

fixed by special contract, as agreed upon by
the Board and the Public Works Director or in

/t{ehalf of the District, ahd the water user
irector of Finance and the Public Works
and such determinatioq shall be final.

ue when the water is turned oh through the District’s
chedule proportioned for the period from that

ay be established by tl{e District.

ther services within

(

trict requesting District water service;
All existing parcels, which have had no ﬁ,brevious District water seryice and District water
\

parcels will be metered;

(

(s) is being replaced b ‘ multiple family units
\

service upsizing or relocation.

g cd‘t;n mercial and indus#trial users when the
an, the Chief Plant Operator determines the

interest of the District.L
r subsection A of this
s expense, Meters on all new water services
I be installed by the District, but shall be paid
i

|
|
|
|

ﬁees, abandonments,
e right to make

|
|
|
|
|



adjustments as determined by the Public Works Director or in the absence of this position, the General
'Mana'ger or outside billing and bookkeeping service, if retained by the District. IBiIlings fo
undercharges or credits for overcharges shall be subjec# to the three (3) year limitatiop-period. [Civil
Code §338]. | |

2.01.070 Responsibil y@r Loss or Damage. -
The District’s jurisdiction and responsibility ceases at the end of the Distri
the District shall not be responsible for any loss or damage caused by t
care, or wrongful acts of the pr erty owner or any of the property
employees, contractor’s, licenseesyor permittees in insTIling, mai

s service connection and
negiiéence, want of proper
ner’s tenants, agents,
taining, using, operating or

rict meter connfection. The District

s and other equipnﬁent which may be open
|

interfering with any water receiving equipment beyond |the Di
shall not be responsible for damage caused by faucets, val
at any time water is turned on at the met&\\ ; ‘
2.01.071 Agency Equipment and Facilities. ‘ ‘ ;

|

All service pipe and equipment needed to seryea p ‘peirty up to and including #he meter shall be
owned by the District whether installed on ublic or p\ri\ ate property. District equipment or facilities
required for service which are installed customer’s property may be repaired, replaced or removed
by the District without consent of the roperty owner or the property owner’s tenants, agents,
employees, contractor’s, licensees,6r permittees. ! \\

‘ b,

o

2.01.072 Unreadable Meters. :
When it is not possible to read a meter due to any reaso}n, a bill will bé\agndereq to the property owner
based on an estimated usage. In estimating consumptioh, due consideration wiFl be given to
fluctuations’in usage caused by seasonal changes or known service interruptibu\$. Where a meter

cannot be read withoudt undue difficulty or not at all because of an obstruction, thg property owner will
be notified and regdested to correct the condition. o™

|

Subsequent to the District’s initial notification to a propérty owner to remove aﬁy objec\f'(s,)\obstructing
the District’s wfater meter, a charge may be added to thd property owner’s accornt each time District

staff is dispatched to verify such removal and/or the Disﬁrict may discontinue service if the coﬁ‘djtion is

not corrected. |

Article Il - Main Extension

2.01.080 Policy. |
The district board of directors is desirous of adopting a water main extension policy that is fair and

equitable to all developing properties and that provides that the cost ofiextensions shall be distributed
among subsequently developing properties connecting thereto. ‘

2.08.080 Application-Determination of Necessity. .
A. Whenever a property owner is desirous of obtaining water service, an application shall be made to
the public works director for water service. | ; |

B. The Public Works Director determines that a water main extension is necessary, the applicant will be
required to install at his own expense the water main ext?ansion in accordance with engineering plans
furnished by applicant and approved by the Public Works| Director. The plans shall be prepared in
accordance with the current District design standards anc;l this article.

11




2.01.110 Minimum Size.

The minimum size water main shall have a nominal insi
the Public Works Director in accordance with the Distri
areas zoned or master planned for commercial and ind

inches in diameter. Larger size mains may be required
from the District mater water plan.

de diameter of six inché
ct public improvement ¢
ustrial uses, the minimu
as determined by the Py

s except as approved by
lesign standards. In
m size shall be eight
iblic Works Director

2.01.120 Fire Hydrants.

The installation of fire hydrants or provisions for fire hy

and the applicant shall pay for the cost of such hydrants
approved by the Fire Chief.

drants shall be included
5. Fire Hydrant location

'in any main extension
and type shall be as

2.01.130 Oversized Mains.

Wherever the District requires that a water main largerithan eight inches in dia meter be installed in
order to serve additional property or to conform to the water master plan, the applicant shall be

reimbursed the difference in cost between the actual water main to be constructed and an eight inch
diameter water main, - |

Article |1l - Waste Prevention

2.01.220 Waste.

The waste of water is prohibited and any waste shall mafke the person subject to the provisions of this
article. ' "

2.01.230 Defined.

“Waste of water” includes but is not limited to the follov

ving:
1. Failure to repair a controllable leak of water;

2. The watering of lawns, flowerbeds, landscaping, ornamental plants or gardens in an excessive
manner, or in violation of any emergency guidelines: E

3. Washing of sidewalks, driveways, parking area, patios, streets or other exterior paved areas or
buildings except when required to remove any spillage of substances that may be a danger to
public health or safety; :

4. Washing with water any motor vehicles, trailers ar movable equipment other than with a
bucket and rinsing the vehicle or equipment by use of a hose for not more than three minutes;

5. Use of a hose without a positive shut off nozzle:

6. The excess watering of any area so that water ffo{Ns into a gutter or any drainage area, with any
equipment orin any way for more than three miriutes;

7. Over watering of lawns or landsca

immediately following a rain.

2.01.250 Enforcement Procedures.

the Information sheet m
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pes from Novex!lnber 1 through Februar

l

i
i
1
|

i
1
|
|

T I
‘corrected, cured or ab
within such specified time as the District believes is reasonable under the circum

\ay be given to any other person Iﬁ?nown to the District th

y 28, or during or

tify the person at the
.1 The information

ted immediately or
tances. In addition,
it is responsible for



that waste of water or the correction thereof and may t%e delivered to the premises every time a waste
of water occurs.

B. In the event of a second waste of water within a twelbe month period, the District will send a
written notice stating the date(s), time(s), and type(s) of water waste to the perkon who regularly
receives the utility bill for the premises where the wasting occurred.
C. In the event of a third waste of water within twelve n‘ronths of any previous waste of water, a
written notice will be mailed assessing a thirty-five dolia‘r charge to be added to|the next monthly
utility bill. \

D. In the event of a fourth waste of water within twelve Lmonths of any pre\nous| waste of water, a

written notice will be mailed assessing a seventy-five dollar charge to be added Fo the next monthly
utility bill. ‘ ‘ ‘

! |
E. In the event of a fifth or any subsequent waste of water within twelve months of any previous waste

of water, a written notice will be mailed assessing a onelhundred and fifty doilaf charge to be added to
the next monthly utility bill. The District may also require the owner or user to ﬂ)ay for the cost of
installation of a water meter service as a prerequisite to|continuing service. The District may also

install a flow restriction device on the water service and require the owner or uéer to pay for the costs

of installation and/or removal. ’ |
|

2.01.260 Strict Application. : |

If the Public Works Director or a designated representative determines the stru:* application of any of
the provisions of this article may cause undue hardshlpjr public health or safety to suffer, or if other
special circumstances exist, the strict application may be waived. Special circumstances would include,
but not be limited to: newly planted areas, newly seeded area, washing down ;Ytjter cement work and
pressure washing a building before painting. The decision of the Public Works Dﬁrec‘tor may be
appealed to the District Board of Directors as described IP Section 2.01.270 of th“IS article.

2.01.270 Appeals. ; I

If the ruling made by the Public Works Director is unsatisfactory to the person r questing
consideration, the person may, within twenty days after notification of the District’s action, file a
written appeal to the District Board of Directors. The District Board of Directors shall hear the written
appeal within twenty days from the date of filing. The District Board of Directors shall make a final
ruling on the appeal within twenty days of the hearing. 'IILhe Public Works Directtr’s decision, action or
determination shall remain in effect during such period of reconsideration except that any surcharges
assessed under this article will be stayed until the District Board of Directors has‘made its decision.

2.01.280 Violation — Infraction. E

In addition to the enforcement procedures and surchargés set forth in this artcheT any person who
wastes water, as defined in this article, may also be charged with an infraction.

|
2.01.290 Emergency Water Conservation — Purpose. ‘ ‘i
The purpose of emergency water conservation is to assist meeting water pressure and/or supply
demands when the water system cannot or may not be aHequate and the faﬂure\to meet such
demands may result in harm to the water system and/or ;eopardlze the health and safety of the public.
The Public Works Director or a designated representative shall determine the degree of emergency
and determine what additional restrictions of water use gr other appropriate actions must be taken to

protect the water system and the citizens of River Pines. |
\
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Chapter 2,10 - Prevention of Cross-Contamination |

2.10.010 Purpose.

The purpose of this chapter is (1) to protect the public ¢
Cross connections by isolating within the premises, cont
of some undiscovered or unauthorized cross connectior
connections between drinking water systems and other
and potable for human consumption; (3) to eliminate cr
systems and other sources of water or process water us
safety of the drinking water supply; (4) and to prevent t
The latest edition of the Manual of Cross Connection Con
State Department of Health Services is also made part o‘f
adopted in accordance with Title 17 entitled Regulations
Administrative Code.

otable water system aga

sources of water that

trol Procedures and P
these regulations. Th
> Relating to Cross Conn

2.10.020 Definitions.

Unless otherwise defined in this chapter, terms shall be as adopted in the latest

of Cross Connection Control Procedures and Practices prepared by the State De
Services.

A. “Approved water supply”
state, county and District. |
B. “Auxiliary water supply” means any water supply on #
potable water supplied by the District. |
C. “Backflow” means the flow of water or any other substance into the distribut
water supply system from any other source than the puﬁlic water system. Backf
either backpressure or backsiphonage. !

D. “Backflow prevention device” means a device or means, which has been appr
designed to-prevent backflow.

E. “District” means the River Pines Public Utilities District, Amador
F. “Consumer” or “user” means the owner or o
a public water system.,
G. “Contamination” means an impairment of the quality of the potable water sys
substance. |
H. “Cross connection” means an unprotected actual or potential connection bety
system and any source or system containing unapproved water or any o;her sub
l. Hazard, Degree of. “Degree of hazard” means an evaluation of the actual or p

health and the adverse effect of the hazard upon the pot;i'ab!e water system as d
District. 5

J. “Multiple service”

means any potable water SLﬂppIy approved by the h

r available to a premise

|
County, Califg
perator of a private water system

means two or more water service coinnections at a single pr¢
K. “Premises” means a parcel of real estate including anyimprovements thereon
by the District to be a single user for purposes of receiving,
L. “Public water system” means the potable wat
well to the consumers’ service connections.

M. “Service connection” means the terminal end of a service from the public wat

using and paying for g
er supply|system operated by the

inst actual or potential

amination or pollution that may occur because
1 on the premises; (2) tq eliminate cross
are not approved as safe
0ss connections betwein drinking water
ed for any purpose which may jeopardize the
he making of cross connections in the future.
iactices prepared by the
se regulations are
ections of the State

edition of the Manual
partment of Health

5ealth agencies of the
s other than the public

on pipes of a potable
low can be caused by

|oved by the District,

rnia.
having a service from

stem by any foreign

veen a potable water
stance.

tential risk to public

jtermined by the

Emise.
which is determined
ervice,

District from District

er system, i.e. where

the District loses jurisdiction and sanitary control at its point of delivery to the co
system. :
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| | |
2.10.020 Where Protection is Required.
A. Each service connection to premises having an auxiliqry water supply shall bé protected against
hackflow into the public water system. i ‘ L
B. Each service connection to premises on which any substance is or may be hatdled such that entry
into the on-site water system is possible shall be protec ed against backflow of the substance into the
public water system. This shall include the handling of process waters and water originating from the
public water system, which have been subject to deterioration in quality.
C. Each service connection to any premises that have internal cross connectionq‘ unless such cross
connections are abated to the satisfaction of the District. : |

| |
2.10.040 Type of Protection. l ‘ |
The protective device required shall depend on the degrﬂee of hazard. In determining the degree of
hazard and type of backflow prevention device to be re juired, the following crrigeria shall be used:

A. At the service connection to any premises where there is an auxiliary water supply handled in a
separate piping system with no known or easily astablished cross conne#‘tions, the public water
supply shall be protected by a double check valvT assembly. |

B. At the service connection to any premises wherelthere is an auxiliary walier supply where cross
connections are known to exist which cannot be bractically eliminated, or where the auxiliary
water supply may be contaminated, the public water system shall be pro'{tected by an air gap
separation or a reduced pressure principle backflow device. , !

C. At the service connection to any premises on which a substance that woy‘a!d be objectionable
but not hazardous to health is handled in such a r!nanner that may permit its entry into the
water system, the public water system shall be protected by a double check valve assembly.

D. At the service connection to any premises on which any material dangerous to health, or toxic
substances handled in toxic concentrations, is handled in such a manner that may permit its
entry into the on-site water system, the public wéter system shall be protected by an air gap
separation or a reduced pressure principle backflow device. %

E. At the service connection to any sewage treatment plant, sewage pumping station, storm water
pumps or reclaimed water reuse areas, the pub1it+I water system shall be E
separation or a reduced pressure principle backflow device. \,

F. At the service connection where the District determines that a special ha%ard exists, the public

water system shall be protected by a backflow pr%avention device as deteb'mined by the degree

of hazard. |

rotected by an air gap

G. At all service connections to premises having a mt Itiple service with no kLown cross
connections or special hazards, the public water system may be required ito be protected by
double check valves, and where there may be cross connections or special hazard, the public
water system shall be protected by reduced pressure principle devices |

H. Where a booster pump is installed on the service to any premise, such pump shall be equipped
with regulating devices such that the inlet pressurie will not fall below 10 bsig.

l. New commercial/industrial shell buildings with unknown future uses shall leave sufficient space

(one'foot per diameter inch of service, plus one fo'ot) after the meter boxkfor possible future
installation of a backflow prevention device. |

: 1.
| |
| |
i. i
|
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| |
2.10.050 Responsibilities. | . |
A. It is the responsibility of the District to make the determination that a serviciconnection, or the
handling of substances within the premises served, constitutes a hazard to the public water system and
to determine the degree of hazard and establish the requirements for protectign.
B. It is the responsibility of the consumer, at his own expense, to install, maintain and operate
approved backflow prevention devices as directed by the District. The j,consumér shall be responsible
to have tests made at least once a year, or more often in those instances w‘nereL_ successive tests
indicate defective operation of the backflow prevention. devices, by an Zapprove:ﬁ backfiow prevention
device tester. The records of such tests, repairs or overhauls shall be kept and iopies submitted to the
District. It is also the responsibility of the consumer to prevent cross cOnnectio‘ s, or pollutants or
contaminates from entering their potable water system s). The consumer’s responsibility begins at the
service connection and shall include any and all on-premise water distribution ﬁiping. The consumer
shall allow the Public Works Director or his agents’ ready access at all reasonable times to all parts of
the premises for the purposes of inspection of either th% consumer’s water syst}am or backflow
prevention device(s). | : |
| | i

2.10.060 Approval of Backflow Prevention Device Testers. |
A. The District shall maintain in a list of approved backflow device testers. No person shall test and/or
make reports of tests of backflow prevention devices unless the person’s qualifications have been
established to the satisfaction of the District. l‘
B. Every person desiring to qualify as a backflow prevenjion device tester shall make application to the
public works department of the District, and shall have 3 current district busineﬁs license.
C. The District will evaluate the applicant’s qua!iﬁcationéi as a backflow preventid?n device tester. Any
or all of the following rmay be considered in approving a tester: i ?
1. Certification as a backflow prevention device tester with the American \I\l'ater Works
Association (AWWA); .‘ ‘1
2. Completion of approved courses in backflow pre{lention device testing; \
3. Experience in backflow prevention device testing; l
4. Oral and/or performance evaluations conducted %y the District. |
D. Approval will be revoked from any tester who fails to comply with any of these regulations or
falsifies inspection or maintenance reports. Tester Wii“ not be eligible for reapproval for two years.
i
2.10.070 Discontinuance of Service. ‘i ‘
A. The District shall have the authority to discontinue water service to any premﬂ__ses where:
1. Unprotected cross connections are found to exist&; ‘
2. A backflow prevention device has not been alterdd, bypassed or;removed;
3. A backflow prevention device has not been prope'rly tested, maintained dr repaired;
4. The consumer has not taken proper action as detérmined by the!District fo be necessary to
protect the potable water supply. | _ |
B. The water service is to remain discontinued until such corrections are made. '{'he consumer will be

charged for the turning off and on of the water service an amount to befdetermifl\ed by the District.

E; |
| )
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Chapter 3 = Sewer System

Article 1 - General Provisions | : ‘\

: |
3.01.010 Purpose and Policy. \ o I
These wastewater discharge regulations set uniform requirements for:discharg_\es of domestic,
industrial waste and storm drainage water into the District sewage system to ehable the District to
comply with the administrative provisions of the Clean }Nater Grant Regulations, water quality
requirements set by the regional water quality control board and the applicablé effluent limitations,
national standards of performance, toxic and pretreat{ent effluent standards, |and any state or federal
law, and to derive the maximum public benefit by regul\

ting the quality and qulbntity of wastewater
discharged into those systems. : "

~ i
3.01.020 Definitions. | | |
Unless otherwise defined in this chapter, terms shall ber‘as adopted in the Iatesﬁ edition of Standard
methods for the Examination of Water and Wastewater, published by the American Public Health
Association, the American Water Works Association, and the Water Environment Federation. (Some
relevant terms and words are included in Appendix B hereto, and incorporated by reference.) Waste
constituents and characteristics shall be measured by the approved methods as% defined below.

Article Il — Discharge Restrictions ‘| ‘i
3.01.030 Prohibited Discharges. \ ' \
No person shall discharge into the sewerage system, na ural outlet, street or eatth surface, wastes
which cause, threaten to cause, or are capable of causing, either alone or by interaction with other
substances, any of the following: j ‘ \I
A. Fire or explosion or injury in any way to the sewerage system or'the operation of the treatment
plant. Prohibited materials include, but are not limited to, gasoline, kerdsene, alcohols,
solvents, sulfides or any other substance with a closed cup flashpoint of less than one hundred
forty degrees Fahrenheit or sixty degrees Celsius using the test methods specified in 40 CFR
261.21 or which causes two consecutive readingsi on an explosion hazarci meter at any point in
the sewerage system to be more than five percerIt, or any single reading~more than ten percent
of the lower explosive limit (LEL); | :
B. Obstruction of flow in a sewerage system or inju}/ of the system or damage to the sewerage

collection, or treatment facilities by ashes, cinders, sand, mud, grit, straw, offal, shavings,
metal, glass, rags, feather, tar, plastics, wood, sawdust, manure or other Folid or viscous
substances capable of causing obstruction of the flow or other interference with the proper.
operation of the sewerage system as determined!by the Public Works Dir’pctor;

C. Acute worker health and safety problems resulting from the presence of }okic gases, vapors of
fumes within the POTW per 40 CFR 403.5(8)(b)(7)'\(- |

D. A nuisance or prevention of the effective maintenance or operation of th{e sewerage system,
through having or creating a strong, unpleasant odor; |

E. Air pollution by the release of toxic or ma!odorou# gases or malodorous gl‘as-producing
substances; \ |

!

F. Interference or pass through at the treatment plant affecting wastewater\treatment, land
disposal or sludge or scum processing and disposal; ‘i
# |
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G. Adetrimental environmental impact or a nuisa&Lc
- a condition unacceptable to any public agency ha
H. Discoloration, or any other condition, in the quali

and/or storm system discharge in such a manndr

established by law or other contracts cannot be met by the District; |

e in the waters or wastewaters of the state or
ving regulatory jurisdiction over the District;
ty of the District’s treatment plant effluent

that receiving water qb.lality requirements

L. Condition at or near the District’s treatment facilities that violate any stL‘-ztute or rule, regulation
or ordinance of any public agency of state or federal regulatory body; ‘

J. Quantities or rates of flow or pollutants which cause interference or overload the District’s
sewerage system or treatment facilities of cause excessive District collection or treatment costs

or hamper treatment facility operation;

i
K. Pollutants which can cause corrosive structural damage to the sewerage system or treatment
facilities, but in no case a pH lower than 5.0 allo wed per federal regulatﬁons;

L. Influent to the treatment plant to be over one hu
Celsius); @

- Waters or waste with a pH factor lower than 6 or

£ =

based local limits:

ndred four degrees Fahrenheit (forty degrees

i

higher than 10;

Any discharge which has an average daily concerhtration exceeding the following technically

‘| Toxicant Maximum Allowable Concentration (mg/L)
Arsenic 2.5 :
Cadmium 0.5
Chromium, total | 29
Copper 3.0
Cyanide, total 1.4
Lead 4.0 |
Mercury 0.8
Nickel 13
Silver 2.9

| Zinc 35

O. Discharges of new or increased contributions of g

ollutants, or changes in|the nature of

pollutants, to the POTW by industrial users where such contributions do not meet applicable
pretreatment standards and requirements or where such contributions would cause the POTW
to violate its NPDES permit per 40 CFR 403.8(f)(1){(i); 5 '

P. Petroleum oil, nonbiodegradable cutting oil, or pr

will cause interference or pass through;
Q. Discharges which, if otherwise disposed of, would
Discharges containing concentrations of tetrachlo

~

exceeding five micrograms per liter for any grab sample.

3.01.040 Storm Drainage and Groundwater.
Rainwater, groundwater, street drainage, subsurface drainage
groundwater from cleanup operations, or other sources of dra
or indirect connections into a domestic system.
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oducts of mineral oil origins in amounts that

be a hazardous waste Under 40 CFR Part 261;
roethylene (PCE) or trichloroethylene (TCE)

roof downspouts, exteridr foundation drains,
inage water shal| not be discharged through direct




| |

3.01.50 Septic Tanks. | | |
No person shall use a septic tank for disposal of wastewater if the property to B!e served is within one
hundred feet of the domestic system unless permitted by the Public Works Director. Where such
domestic sewer exists and buildings are inhabited or used by human beings, thé property owner(s)
shall install lateral service connection(s) in accordance with this chapter. l

|
3.02.060 Garbage Grinders. |

|
A. Wastes from garbage grinders shall not be discharged into a domestic sewer%svstem except:
1. Wastes generated in normal preparation of food by residential users; ori
2. Where the user has obtained a permit for that specific use from the District, and agrees to
undertake whatever self-monitoring is required to enable the Public Works Director to
equitably determine the user charges based on the waste constituents a:nd characteristics.
B. Garbage grinders must shred the waste to a degree that all particles will be c?rried freely under
normal flow conditions prevailing in the domestic sewen. Garbage grinders shall not be used for

grinding plastic, paper products, inert materials or garden refuse. ‘l

I : |

3.01.070 Direct Discharge — Use of Service Sewer. | ;

No person shall discharge any substances directly into a‘manhole or other openjng in a sewerage

system except through an approved private sewer or hoi\use sewer lateral. !
|

3.01.080 Holding Tank Waste. " |

A user proposing to discharge holding tank domestic waste into a domestic sewer must secure a permit
for each separate discharge. This permit shall state the specific location of discHarge, the time of day
the discharge, the wastewater constituents and characteristics and origin of such wastes. Holding tank
wastes discharged at the treatment plant facilities may he given a discharge permit that would apply to
more than one separate discharge at the discretion of the Public Works Directoﬁ. If a permit is granted
for discharge of such waste into the domestic sewer, the user shall pay ihe applicable user charges and
fees and shall meet such other conditions as required by\the Public Works Dired‘;or.
i
3.01.090 Grease, Oil and Sand Interceptors. \ ; ‘
Grease, oil and sand interceptors shall be provided by the discharger when they lare necessary for the
proper handling of wastes containing grease in excess ofrone hundred-fifty milliérams per liter of
animal and vegetable origin and fifty milligrams per liter of mineral origin, or am}! flammable wastes,
san, grit and other harmful ingredients. All interceptors shall be of a type and capacity approved in
writing prior to installation by the Public Works Director and shall be located so $s to be readily and
easily accessible for cleaning and inspection. Grease and?oil interceptors shall be constructed of
impervious materials capable of withstanding abrupt anc{ extreme changes in terhperature. They shall
be of substantial construction, watertight, usually a minimum of one thousand gallons and equipped
with easily removable covers which, when bolted in piacé, are gastight and wateltight. Grease and/or
oil/sand interceptors shall be constructed in any place or|building having a capacjty to serve group
meals or commercial and industrial cleaning facilities. Where installed, all grease, oil, sand and grit
interceptors shall be maintained by the owners at the om.ﬁner’s expenseiin continj.tous efficient
operation at all times. Materials collected shall not be rejntroduced into the sewerage system. The
owner shall maintain records of all maintenance, cleaning and hauling ofimateria!j and such records
shall be available at all times for inspection by District peqsonnel. l

| |
] |

| |
| .
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3.01.100 Industrial Waste Permits. | |

Source control of industrial discharges shall be accomplished by use of 3 permﬁ and monitoring system
as described in this chapter. Discharge of industrial wakte from any person within the District onto
land or to any natural outlet may be permitted only if the discharge complies with all requirements of
the regional water quality control board and of all other local, state and federa laws and regulations.

3.01.110 Other Legal Restrictions. ;

Nothing contained in this chapter shall be construed tollimit any additional reqtirements that may be
imposed by the county health officer, by the regional water quality control board, fish and game, or by
other governmental agencies having jurisdiction.

3.01.120 Connections Outside District.

No discharge from facilities or properties outside the limits of the DiStI“jiCt shall be allowed into the
Sewerage or storm drainage systems.

3.01.130 Screening of Industrial Waste. ‘
No person shall discharge or cause to be discharged to the industrial system an industrial waste that is
too large to pass through or, has not been pretreated by being passed through, a screening device with
a maximum screen opening of 1.5 millimeters.

Article Ill — Service Ch: rge and Capacity Fees

3.01.150 Classification.

All users shall be classified for Wastewater collection, treatment and disposal pu;‘rposes in accordance
with the principal activity conducted by the person, or the quantity and§quality f discharge, as
determined by the Public Works Director. The purpose (;fJf classification is to facilitate the regulation of
wastewater discharge based on quantity and quality of flow, to provide an effective means of industrial
waste source control, and to establish a system of sewage service ch arges and crtpacity fees which will
ensure, but not be limited to, the recovery of District ca ital, operating and mai ttenance costs in an
equitable manner. It is the responsibility of the user to provide the District a reasonable estimation of
wastewater quantity and quality, or other applicable units of measure, and any increases thereof, for
the purpose of classification and assessment of service charges and capacity fee%.

3.01.160 Domestic System Service Charges. |
A. Basis. Charges for use of the domestic system shall be determined by the volume, biochemical
oxygen demand (BOD) and suspended solids (SS) of wastes discharged. _

B. Applicability. Those residential, commercial and industrial users whose discharge of wastes classify
them as a moderate-strength user and those dischargers of industrial and commercial wastes that
classify as high-strength users shall pay charges as determined in this section. Determination of the
category for each specific user shall be made by the Publi'c Works Director.
C. Moderate-Strength Users, All moderate-strength users shall be assigned sewage service units. The
minimum sewage service units assigned to any commercial and industrial user shall be 1.0 unit.

Service charges for moderate-strength users shall be detérmined by multiplying the cost of one sewage
service unity by the number of Sewage service units assighed to each user. |
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1. Residential user sewage units shall be based upon the number of beidrooms per dwelling
-units as follows: |

Premises Sewaée Service Units
Single Family Residence 1.00 |

Mobile Home/Trailer | 1.00

Duplex/Triplex (per unit) 1 0.70

Commerecial Trailer Park (per space) 0.65

Apartment (per unit) | 0.65

Motel/Hotel (per unit) ‘| 0.65

\
2. Commercial and industrial user sewage service charges shall be based on the number of

[

sewage service units assigned to each user. The unit of measute for det!ermining the number of

sewage service units assigned to each user are as follows:

User Descriptions | Units of Measure
Meeting Place, Religious 11.20

Eating Place 1 1.20

Bar/Tavern | 1.20

Service Station 1.20

Office, Store, Warehouse Manufacturer (but canbe | .70

fixed by comparing water use of establishment with
Average residential usage.) ‘

One sewage service unit shall be assigned to each utit of measure. Fees shall be based on a
minimum of one sewage service unit and fractions o sewage service units thereafter. At the
discretion of the Public Works Director, a commercial user’s service.charges and/or capacity fees

may be based on actual wastewater discharge flows|estimated by use of an inﬂuent water meter or
other appropriate means. 3 ’

The capacity fee shall cover the capital cost associatéd with the POTW capadity that will be utilized
by the discharger. Any actual costs incurred by the District in making the phl/sica! connection (tap)
shall be separate and in addition to the capacity fee described in this section,

A. Moderate-strength user capacity fees shall be baséd on a rate per sewage‘ service unit as
assigned under Section 3.01.160. The capacity fee for a new commercial or industrial user shall be
a minimum of one sewage service unit, and additions or modifications shall lﬁe prorated to
fractions of sewage service units. 5 |

B. High-strength user capacity fees shall be based on a unit rate for flow, BOd), andSS. The
estimated annual quantities of each characteristic shall be justified to, and approved by, the Public
Works Director for the purpose of determining the capacity fee. |

: ‘.
C. District projects and projects funded by the District are exempt from capacity fees as described
in this section. |

3.01.170 Domestic System Capacity Fees. i |

t

3.01.180 Industrial System Service Charges. ‘ |

A. Industrial system sewage service charges shall be determined based upon the actual quantity of
flow and BOD discharged annually. The unit cost for jach characteristic will He determined
annually and multiplied by each user’s measured efflyent characteristics. The total of the two
characteristic fees shall be the annual sewage service ‘charge.

| |
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|

B. The unit cost for each characteristic shall be determined by distributing the total operation,

maintenance and capital costs to each characteristic at a proportionate raﬁe and dividing each

proportionate cost by the total annual quantity of ach characteristic dlscharged to the system.
\

3.01.190 Industrial System Capacity Fees. y
Fees shall be determined on an individual basis by ﬂhe Public Works directdr and shall be, in part,
based upon the value of existing capacity to be utilized and/or the cost of Aroviding additional new
capacity. The Capacity fee shall be based on a unit rate for flow and BOD. \
| |

3.01.200 Adjustments and Additions. \ i
A. Service Charge Adjustments. When it is found tﬂat a reasonable estimation of wastewater
quantity or quality, or other applicable units of measure, have not been used for the assessment of
sewage service charges the District has the right to bake adjustments as détermmed by the Public

Works Director. Undercharges for the period of incorrect billing up to threq; years, per California
Code of Civil Procedures, Section 338, are due and qayable on demand andiovercharges will be
credited.
B. Capacity Fee Adjustments. Any user, after one fu‘ll year of operatmg datﬁ is available, may
request the Public Works Director to make an adjustment, or the Public Works Director may
institute an adjustment, if a significant variation exists between the estimated and actual
wastewater quantity or quality, or other applicable units of measure. |ncre§ses in capacity fees
shall be due and payable on demand at the time the Public Works Director makes the fee
adjustment and decreases will be credited. %
C. Capacity Fee Additions. When a user has, in the plmon of the Public Works Director,
significantly increased either wastewater quantity or quality or units of meabure over what was
used for all previous capacity fee calculations, additipnal capacity fee chargés shall be assessed for
the additional wastewater treatment capacity utilized. Such additional capacity fees shall be due

and payable on demand at the current rate at the time the Public Works Director makes the
determination. |

;
| |
3.01.210 Holding Tank Waste Charges. | |
The charge for a discharge of holding tank wastes shLII be based on the metl‘pod for determining
charges for the moderate-strength user in the domestic system as outlined in Section 3.01.160(C).

Characteristics of BOD and SS shall be determined by random sampling of hc%idmg tank waste
discharges.

3.01.240 Charges and Fees.

The schedule of charges and fees for domestic system service charges and cdpaaty fees, industrial
system service charges and capacity fees, storm drain service charges, mspedtlon sampling and

analysis charges, and holding tank waste charges willlbe those estabhshed and adopted by the
District Board of Directors from time to time by resolution. l
!

3.01.250 Billing and Collections. | ‘I

All billing and collections for service charges shall be ;%er Section 1.05 of this &ode.
!

| -
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3.01.260 Appeals.

The owner or occupants of any premises who finds|that the charges and/or fees provided for in this
article are unjust or inequitable may make application to the Public Warks Director to have the fees
modified, in accordance with Section 3.01.530. A commercial or industrial discharger, after one full
year of operating data is available, may request the| Public Works Director do make an adjustment,
or the Public Works Director may institute and adjustment, if a significant vLariation exists between
the estimated and actual quantities for each characteristic. Increases in ca acity fees shall be due
and payable on demand at the time the Public Works Director makes the fe{e adjustment and
decreases will be credited. Increases or decreases ih sewage service charges shall be implemented
in the next billing following the determination by thee Public WorksiDirector;that adjustment is
appropriate. Where water usage is metered, the estimated sewer flows may be compared to a

two-bedroom residence (one SSU) to determine or adjust the capacity fee dr sewage service
charge. |

Article IV — Construction and Extension '

3.01.270 Permit.

|
. o al g
No unauthorized person shall uncover, make any cohnection with or opening into, use, alter or
disturb any sewerage system or appurtenances, thereof without first obtai;}ing a written permit
from the Public Works Director. |
|
l

3.01.280 Design Standards.

All construction of public sewerage systems or appurtenances thereof shall conform to the design
criteria, the standard plans and specifications and the inspection and testing procedures in
accordance with current District public improvement design standards.

3.01.290 Application for Service. |

Whenever a property owner is desirous of obtaining sewer service where noj adequate sewer
system exists, an application shall be made to the Py lic Works Director for sewer service in
accordance with Article V of this chapter. '
|
3.01.300 Purpose. |

The District Board of Directors is desirous of adopting a sewer service and extension policy that is
fair and equitable to all developing properties and thjat provides that the cost of extension shall be
distributed among subsequently developing properties connecting thereto. For purposes of this
article, storm drains shall be considered as sewers ex ept as specifically stated otherwise.

3.01.310 Application.

Whenever a property owner is desirous of obtaining sewer service, an applic ation shall be made to
the Public Works Director for sewer service. The Public Works Director shall determine the closest

adequate sewer and, if an extension is necessary, indicate the size of the main to be extended and
the limits of the extension. |
|

3.01.320 Applicant’s Obligation. !
Whenever the Public Works Director determines tha§ a sewer extension is ngcessary, the applicant
will be required to install, at the applicant’s own experse, the sewer extension in accordance with

.




engineering plans furnished by applicant and appraved by the Public Work# Director. The plans
snall be prepared in accordance with the District design standards. ‘

3.01.330 Extension for Full Frontage Width. ‘
In every-case where a sewer is to be tapped to serve a parcel, the same shall be extended the full
frontage of the parcel unless the Public Works Direitor determines that thé sewer will not need to
be extended to serve any other properties. | \

I 1.
3.01.340 Minimum Diameter. ; '
The minimum size sewer main shall have a nominal|jinside diameter of six ir{lches. The minimum
size storm drain shall have a nominal inside diameter of twelve inches. Larger size mains may be
required as determined by the Public Works Directar in accordance with thé District public
improvement design standards or the District master sewer and storm drairlﬁ plans.

3.01.350 Reimbursement - Oversize Mains. ‘l
Whenever the District requires that a sewer main latger than ten inches in diameter or a storm
drain larger than eighteen inches in diameter be installed in order to serve additional property or
to conform to the applicable master plan, the applicant shall be reimbursed!for the oversized pipe.
The reimbursemerit shall be based on the difference in cost between the actual pipe to be installed
and a ten inch sewer or eighteen inch storm drain ag applicable. The differe'ince in cost shall be
determined by the Public Works Director. The reimbursement shall be mad&e in accordance with
Chapter 16.40. :
i |
3.01.360 Cease and Desist Order. \
When the District finds that a discharge of wastewater has taken place in vidlation of prohibitions
or limitations of this chapter, or the provisions of a wastewater discharge pé:rmit, the Public Works
Director may issue an order to cease and desist, and direct those persons no complying with such
prohibitions, limits, requirements or provisions to: l |

1. Comply forthwith; ‘
2. Comply in accordance with a time schedule set forth by the District; cl?r
3. Take appropriate remedial or preventive actign in the event of a thre}atened violation.

, = : |
3.01.370 Compliance Timetable. \ |
When the District finds that a discharge of wastewater has been taking place, or is threatening to

take place, in violation of prohibitions or limitations zrescribed in this chapter, or the provisions of
a wastewater discharge permit, the District may reun\nre the user to submit for approval, with such

modifications as it deems necessary, a detailed time schedule of specific actiq‘ms, which the user

shall take in order to prevent or correct a violation of|requirements. |

\ |
! |

3.01.380 Appeals. ;
A. any user, permit applicant or permit holder affecteb by any decision, action or determination,
including cease and desist orders, made by the Public| Works Director, interpr@eting or implementing
the provisions of this chapter or in any permit issued sn this chapter, may file with the Public Works
Director a written request for reconsideration within twenty days of such decision, action or
determination, setting forth in detail the facts supporting the user’s request for reconsideration.
The Public Works Director may accept the application| reject the application fJor sound reasons or
direct the applicant, at applicant’s sole expense, to mTintain and operate in ajmanner satisfactory

|

|
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|
to the Public Works Director such indicating or integrating meters as may be required to properly
nieasure the flow, establish sampling equipment, tests and procedures satisfactory to the Public
Works Director to determine the characteristics of the wastes. r
B. If the ruling made by the Public Works Director is unsatisfactory'to the person requesting
reconsideration, the person may, within twenty days after notification of tl'ie District’s action, file a
written appeal to the District Board of Directors. The written appeal shall be heard by the Board of
Directors within twenty days from the date of filing| The District Board of Directors shall make a
final ruling on the appeal within twenty day of the hearing. The Public Works Director’s decision,
action or determination shall remain in effect during such period of reconsideration.

|

3.01.390 Liability. \ |
Any person, firm or corporation, or any partner, officer, agent or employee thereof, who deposits
or permits to be deposited into the District’s sewerige system any wastes other than those
permissible under the terms of this chapter and the fterms of a valid permit Franted under this
chapter is liable for any and all damage caused to the District by virtue of such act, including
compensation for damage to the District’s facilities, and all costs of any legal fees, suits or
judgments against the District which may be attribu*able to such wastes so t‘:lischarged.

' ‘ |
3.01.400 Injunction. \
Whenever a discharge of wastewater is in violation of the provisions of this thapter or otherwise
causes or threatens to cause a condition of contamiiation, pollution or nuisrjance, the District may
petition the superior court for the issuance of a preliminary or permanent i _junction, or both, as
may be appropriate in restraining the continuance OL such discharge. \]
3.01.410 Damage to Sewerage System — Charge. \ ‘|
When a discharge of wastewaters or any other substance causes an obstruction, damage or any
other impairment to the District’s sewerage system, the District shall assess : charge against the
user for the work, materials and services required to|clean or repair the affeifted portions of the

sewerage system. ‘ \

3.01.420 Civil Penalties. 1

Any person who viclates any provision of this chapter or permit condition or\who discharges
wastewater which causes pollution, or who violates Jcease and desist order, prohibition, effluent
limitation, national standard of performance, pretreatment or toxidistrict staindard shall be liable
civilly to a penalty not to exceed six thousand dollars »for each day in which such violation occurs.

The District’s attorney, upon order of the District BoaTd of Directors, shall pe{ition the superior
court to-impose, assess and recover such sums. | ‘\

|
3.01.430 Termination of Service. |

The District may revoke any wastewater discharge pe&'mit, or terminate or reTtrict or case to be
terminated or restricted wastewater service to any premises, which may include termination or
restriction of the water service if warranted, if a violation of any provisions of this chapter is found
to exist or if a discharge of wastewater causes or threatens to cause a condition of contamination,
pollution or nuisance as defined in this chapter. The District also reserves the right to immediately
disconnect any user, upon danger to human health, the environment, or whidih threatens to
interfere with the treatment plant’s operation. This provision is in addition tq‘ other statutes, rules
or regulations, authorizing termination of service for ﬂe]inquency in payment,

\

I
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5.01.440 Public Notice of Violation,
A. In accordance with Federal Pretreatment Regulations 40 CFR 4083, the District shall publish, at
least annually in the largest daily newspaper circulated in the service area, a description of those

industrial users that are found to be in significant vi
any permit or order issued hereunder during the pe

B. Significant violations include any of the following
Chronic violations of wastewater discharge Iimitations (sixty-six per&ent or more of all
measurements taken in a six-month period exceed the daily maximt*m or the long-term

1.,

o

average limit for the same pollutant parameter);
Technical review criteria (TRC) violations (thjrty-

taken in a six-month period exceed 1.2 timed
BOD, TSS, and oil and grease);

Any other violation of an effluent limit the D
combination with other discharges, pass thra

plation with any provisions of the chapter or
riod since the previous publication.

three percent or mJ)re of all measurements

the limit for toxics or 1L4 times the limit for

strict determines has caused, either alone or in
ugh or interference;

Any discharge that causes endangerment to human health, welfare ?r the environment, or

causes the District to exercise its emergency
Failure to meet a3 compliance schedule dead|

authority to halt or pre
ne of enforcement order within ninety days

ent such discharge;

after the scheduled date for starting construction, completing construction, or attaining

final compliance;
Required reports that are more than ninety d
Failure to accurately report noncompliance;
Any violation determined to adversely affect
pretreatment program.
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ays late;

the operation or implementation of the




